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AMENDMENT 

In response to the Office Action dated June 5, 2002, please amend the above-identified 
apphcation by replacing certain claims as shown below. The computer-redlined version of the 
changes made to these claims is attached for your review. 


IN THE CLAIMS; 


Replace claim 1 as follows: 
eplacemeffnt claim 1: 



1 (appended). A method for linking an audio file to a database, the method comprising the steps 
of: 

obtaining a client identifier during a client contact; 
actessing a record in the database using the client identifier; 
recOTding at least a portion of the client contact as the audio file; 
storing the audio file on a recording media; and 
linking the audio file to the record. 


Uochamiged claiim 4; 

2. The method according to claim 1, wherein the step of linking the audio file to the record 
comprises storing a pointer to the audio file in a field of the record. 
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